
 

 

LDCU Member Communiqué – Jan 2013 

Ladysmith & District Credit Union is pleased to announce an increased feature of its online security.  With an 

extensive testing phase completed, members will now experience “Increased Authentication” when they log in 

after January 31, 2013.  This means that there will be a security image and security questions required for added 

internet safety measures.  So, what does all of this actually look like? 

1. On log-in, the member will be required to select a security image. 

2. The member will also be required to add a personalized caption to the chosen security image. 

3. The member will then be required to choose 3 personal questions and create the answers. 

Once those steps are completed, the added security is complete and will apply in these circumstances: 

a. Online banking will recognize your regular computer.  If someone attempts to log-in through an alternate 

computer or another location, a security question will come up. 

b. If 3 attempts to answer your security question fail, the account will lock. 

c. The security image will appear at each log-in on the device or computer that is regularly used for access.  

If there is an alternate security image showing, this should alert the member that either the account 

number typed in is incorrect, or to contact the Credit Union to review the account. 

While the inception date of the “Increased Authentication” begins January 31, 2013, our members will have the 

option to skip these security measures until April 1, 2013.  This allows for the opportunity to come in and ask 

questions first, as well as provides the Credit Union with the opportunity to have one of our skilled Member 

Service Representatives walk you through the process.  We are here to help! 

Technology is not to be feared, but rather, is a process of education and experience.  Keeping passwords protected 

at all times, even within the home is imperative.  If there is any doubt about a site, app or download, intuition is 

usually best until you can research its authenticity.   

If you have any questions, concerns, please do not hesitate to contact us at (250)245-2247. 

Your online security and internet safety remain one of the Ladysmith & District Credit Union’s top priorities.  For 

full details of Ladysmith & District Credit Union’s technology policy, please see our website: 

https://www.ldcu.ca/Personal/AboutUs/OnlinePolicies/InternetSecurity  

(or click on the ‘Internet Security’ link at the bottom of our Home page) 

Sincerely, 

 
John de Leeuw, CEO 

Ladysmith & District Credit Union 

https://www.ldcu.ca/Personal/AboutUs/OnlinePolicies/InternetSecurity

